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studies at Queen’s University Belfast. He is a
member of the Royal Irish Academy, fellow of the
Royal Society of Edinburgh, fellow of the Acad-
emy of Social Sciences and a fellow of the Royal
Society of Arts. He has held visiting appointments
at Yale University, St John’s College Oxford, Cor-
pus Christi College Cambridge and the Australia
National University. He has an honorary doc-
torate of social science from the University of
Brunel. He was president of the British Sociologi-
cal Association and is a member of the UN Roster
of Global Experts. He is the author/co-author of
15 books and editor/co-editor of a further three.

- Matthieu Calame s the director of the Fondation
Charles Léopold Mayer pour le Progrés de 'Hom-
me, a Swiss foundation focusing on questions of
governance, ethics and transition towards sus-
tainable living modes. He is an agronomist and
has planned and managed the conversion of the
rural domain of ‘La Bergerie de Villarceaux’ France
(95) into biological farming agriculture. He is the
author of numerous articles and has published
books on agriculture and science governance.

- Francisco Javier Carrillo Gamboa is passionate
about knowledge as leverage for the human con-
dition. He is a professor of knowledge manage-
ment and knowledge-based development (KBD)
at Tecnoldgico de Monterrey, recognized as an in-
ternational leader in knowledge cities. There, he
founded in 1992 the Center for Knowledge Sys-
tems, where he led over 150 contracted projects
and developed the Capital Systems Framework as
a model of KBD. Currently, he heads the research
group on knowledge societies and he is president
of the World Capital Institute and editor of the In-
ternational Journal of KBD. His research interests

>> 15



are knowledge cities, capital systems and knowl- ciation. She is a member of the Working Group
edge markets. on Ethics in Horizon 2020, League of European

Research Universities (LERU). She received the
-MartiCasadesus is a professor in the department Narcis Monturiol Medal for her pioneering contri-
of business management and product develop-  bution to scientific and technological progress in
ment at the University of Girona. He studied in- the field of bioethics and human rights in Catalo-
dustrial engineering (UPC) and holds a doctorate  nia. Finally, she is also director of the open access
in industrial engineering (UdG). He is currently  electronic journal Revista de Bioética y Derecho

co-director of the GREP research group in prod- (Bioethics and Law Journal).
uct, process and production at the University of
Girona, and director of the GITASP consolidated - Marta Cayetano is a graduate in audio-visual

research group in technological innovations in communication (UPF) and translation and languag-
the productive process. Both these groups are es (UVIC) and holds a postgraduate degree in stra-
devoted to the design of new planning and man- tegic digital communication (IDEC-UPF) and a post-
agement of production systems, as well as quality =~ graduate degree in international development and
management. His research is focused on quality =~ cooperation (SETEM-UPC). Marta is currently
management. He has several publications in re-  working as a communication officer at the Catalan
search journals such as Total Quality Management, Association of Universities (ACUP)/Global Univer-
International Journal of Quality & Reliability Man- sity Network for Innovation (GUNi) on the Higher
agement, The TQM Magazine, International Journal Education and Responsible Research and Innova-
of Operations & Management, etc. He is also one  tion (HEIRRI) European project and has held dif-
of the Spanish experts on the Technical Commit- ferent positions in the communication field since
tee 176 of ISO, which is dedicated to the creation 2006, such as account executive in a design studio
of new standards of management systems. He and press analyst. She is also a current editor and
has been vice-rector for planning and quality at  contributor at indienauta.com and has volunteered
the University of Girona, and he is currently the at the communication department at the NGO SE-

director of AQU Catalunya. TEM and the Community Development Project Ku-
funda in Zimbabwe. She was also a trainee at Barce-
-Maria Casado is a professor of philosophy of law, lona’s Contemporary Culture Centre, CCCB.

morals and politics. She is also holder of the UN-

ESCO Chair in Bioethics at the University of Bar- - Garrette Clark has a master’'s degree in public
celona. She is the director of the Bioethics and policy (University of California), a certificate in re-
Law Observatory and of the master’s in bioethics ~ sponsible tourism and a bachelor’s degree in his-
and law at the University of Barcelona. Addition- tory (Smith College). She leads UNEP’s activities
ally, she coordinates the Catalan government’s  on sustainable lifestyles and education, which
consolidated research group ‘Bioethics, Law and cover building a shared vision of what a sustain-
Society’. She is a member of the National Com- able lifestyle is, developing tools and related ca-
mission on DNA Forensic Uses and of the Bioeth- pacity-building and empowering individuals to
ics Commission at the University of Barcelona. In adopt sustainable lifestyles. She has published
the past, she has been a member of the Spanish widely on sustainable product design and trans-
Bioethics Committee and of the Catalan Bioeth- lated various environmental publications for busi-
ics Committee; as well as member of the board ness audiences.

of directors of the International Bioethics Asso-
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- Laura Corazza is a doctor in the department of
management of the University of Torino (UniTo),
[taly. She is a member of the sustainability report-
ing group of UniTo, led by vice-rector of public
relations Prof. Sergio Scamuzzi, where she is ed-
itor of the reporting activities according to GRI
international guidelines. She also works for the
stakeholder engagement process of UniTo. She
is project leader of the Shared Value Living Lab
research project. Her teaching and research areas
are: social accounting, stakeholder engagement,
corporate social responsibility, universities’ social
responsibility, social entrepreneurship.

- Axel Didriksson Takayanagui is full-time research-
er at the Institute for University and Education Re-
search, of the National and Autonomous Universi-
ty of Mexico (IISUE-UNAM in Spanish). He is the
president of the Global University Network for In-
novation (GUN!I) in Latin America and the Caribbe-
an, and member by presidential designation of the
promoter committee to create the National Uni-
versity of Education in Ecuador. He holds a PhD
in economics, a master’s in Latin American studies,
and a bachelor’s in sociology. He has been the gen-
eral coordinator of the UNESCO Chair in Univer-
sity and Regional Integration since 1995; national
researcher (Level Ill) of the National Researchers
System; member of the Mexican Academy of Sci-
ences; special mention of the CLACSO Prize for
University Studies ‘Pedro Krostch’ He was also
councillor for education at Mexico City Hall (2007-
2010); director of the University Research Center
(2003-2006) of UNAM; member of the advisory
academic committee of the University for Latin
American Integration (Brazil); regional coordinator
of the Public Macro-universities of Latin America
and the Caribbean Network (2004-2006); invit-
ed researcher of the Swedish Institute (University
of Stockholm, Sweden), of the National Institute
for Educational Research (Japan); and, Fulbright
Scholar at the City University of New York (CUNY,
United States). He has written more than 30 books
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related to educational policies, higher education
and innovation, prospective and assessment of
higher education.

Reena Dobson is executive officer to the aca-
demic deputy vice-chancellor and vice-president
at Western Sydney University. Dobson received
her doctorate in 2010. Her thesis uses interdisci-
plinary theories in cultural studies and social an-
thropology to present an ethnographic explora-
tion of ethnicity, multiculturalism and nationhood
in the island of Mauritius.

Cristopher Duke is an Anglo-Australian with nine
Thai and Australian grandchildren. Historian and
social scientist of lifelong learning, adult and higher
education for development. Secretary-general of
Pascal International Member Association (PIMA).
He served in similar positions for ASPBAE, ICAE,
PASCAL, and European, Australian and Europe-
an AE/HE associations. Honorary professor, RMIT
Australia and Glasgow, Scotland. He is committed
to international collaboration, inter-community
understanding, participatory and democratic re-
search and management, equity, social justice and
civil society. He looks for better local and global
governance for balanced and social eco-sustain-
ability. He gardens and enjoys French communal-
ism and patrimoine in Bourgogne.

Peter D. Eckel is senior fellow and director of
leadership programmes in the Alliance for High-
er Education and Democracy in the University
of Pennsylvania's Graduate School of Education
(Penn AHEAD). Previously he was vice-president
for programmes and research at the Association
of Governing Boards and director of the Center
for Effective Leadership at the American Council
on Education. Eckel has written/edited numer-
ous books, including Changing Course: Making the
Hard Decisions to Eliminate Academic Programs;
Privatizing the Public University: Perspectives from
Across the Academy. At the American Council on
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Education he was the lead author of ‘the CAO  agement. She has conducted numerous research

Census’, the national study of chief academic of- projects and organized international conferences
ficers. He serves as a trustee at the University of ~ on emerging issues in higher education. She is a
La Verne in California. social psychologist and holds master’s degrees
from UPC, the Autonomous University of Barcelo-
- Eva Egron-Polak was educated in the Czech Re- na, and the GR Institute in Israel.
public, Canada and France and holds a postgradu-
ate degree in international political economy. Pri- - Yan Fan is a member of the coordination team
or to joining the IAU in 2002, she held a variety of ~ of the UNESCO Global Network of Learning Cit-
senior positions including international vice-pres- ies at the UNESCO Institute for Lifelong Learning
ident at the Association of Universities and Col- (UIL). He holds a bachelor of laws in international

leges of Canada (AUCC). As secretary general of  relations from Fudan University, Shanghai (2015)
the IAU, a global association of higher education  and is pursuing a master’s degree in art at Paul H.
institutions and associations of universities, she Nitze School of Advanced International Studies at

has led the association to focus on higher edu- Johns Hopkins University, United States. He has
cation internationalization, equitable access and been involved in and assisted a series of concep-
success, higher education’s role in sustainable de- tual development and research on the topic of
velopment, as well as promoting academic values, lifelong learning and learning cities at UIL.

ethics, and higher education’s social responsibili-

ty to society locally and globally. She represents - Candelaria Ferrara is an English teacher and En-
IAU on committees at UNESCO, the European  glish language specialist with extensive work ex-
Commission and OECD among others. She is a perience in education, having served since 2008
member of the Magna Charta Observatory Coun-  as a student, teacher and consultant representing
cil and the executive board of the Global Access  and advising various professionals in the drafting
to Post-Secondary Education initiative. She has  and implementation of projects for the improve-
taken part in reviews of higher education in Ire- ment of educational quality. She has been award-
land, Romania, Egypt, Spain and Malaysiaand has  ed two Fulbright Scholarships, the ‘Foreign lan-
co-authored and co-edited many books on higher ~ guage teaching assistant’ (2011) and the ‘Teachers
education including the IAU’s 3rd and 4th Global  training course’ (2014). She currently coordinates

Survey Reports on Internationalization of High- the secretariat of the RIBAS Network.

er Education in 2010 and 2014. In 2014 she was

granted an honorary doctorate by the Mykolas - Emmanuel Jean Francois is an associate pro-
Romeris University in Lithuania. fessor of educational studies, coordinator of the

doctoral programme in educational adminis-
- Cristina Escrigas is the former executive director  tration, as well as the doctoral specialization in
and advisor of the Global University Network for =~ comparative and international educational lead-
Innovation (GUN:i). She was the principal editor for  ership at Ohio University. He is the author of Per-
three of the World Reports that GUNi has pub- spectives in transnational higher education (2016),
lished. Her background is in strategic management  Building global education with a local perspective:
and institutional change, an area in which she has  An introduction to glocal higher education (2015),
been working for about 20 years for institutions  Financial sustainability for nonprofit organizations
in Spain and Latin America. She has been director (2014), Transcultural blended learning and teach-
of the UNESCO Chair in Higher Education Man- ing in postsecondary education (2012). He is the
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current president of the Transnational Education
and Learning Society (TELS), and the editor of the
peer-reviewed journal The African Symposium.

- Chad Gaffield is a distinguished university profes-
sor of history and university research chair in digital
scholarship at the University of Ottawa (Canada).
An expert on the sociocultural history of 19th- and
20th-century Canada, Gaffield’s research includes
studies of university transformation and longitu-
dinal analysis of the impact of university experi-
ence on graduates. A fellow of the Royal Society
of Canada, he received the RSC's 2004 J.B. Tyrrell
Historical. From 2006 to 2014, Gaffield served as
president and CEO of the Social Sciences and Hu-
manities Research Council of Canada (SSHRC).

- Nadja Gmelch is head of projects at the Cata-
lan Association of Public Universities (ACUP), in
charge of, among others, the Commission of Social
Responsibility of Universities. She has experience
in the fields of global higher education, especial-
ly in university development cooperation, as well
as in social impact of higher education and the
contribution of higher education to sustainable
and human development. She is currently mainly
working on the role of higher education institu-
tions and the Sustainable Development Goals,
Responsible Research and Innovation (RRI) and
Education for Sustainable Development (ESD).
She holds a degree in international business and
cultural studies (University of Passau) and a mas-
ter’s in European development cooperation poli-
cies (Universitat Autonoma de Barcelona).

- John Goddard is emeritus professor of regional
development studies at Newcastle University,
UK, where he is leading a programme of policy
orientated research on the civic university viewed
from both internal and external perspectives. This
builds on his experience as deputy vice-chancel-
lor of the university where he was responsible
for leading the university’s external engagement.
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His book The University and the City will be com-
plemented by a forthcoming book The Civic Uni-
versity: The Policy and Leadership Challenges. John
advises the European Commission on universities
and development.

- Francesc Xavier Grau Vidal is a professor of fluid
mechanics in the Department of Mechanical En-
gineering at Universitat Rovira i Virgili (Tarragona,
Spain). He holds a PhD (1986) and a Licence De-
gree (1981) in Industrial Chemistry, both from the
University of Barcelona. His research interests fo-
cus on the physics, modelling and control of heat,
mass and momentum transfer in industrial flows
and in the environment. He is the author of more
than 100 research papers and the supervisor of
11 PhD theses. He has been a researcher at the
Institute of Fluid Mechanics of the INP-Toulouse
(France), at the NASA-Ames Center for Turbu-
lence Research (USA), and at the Department of
Mechanical Engineering of Stanford University
(USA). He has taken an active part in setting up
programmes to educate and inform the general
public on scientific issues, and has been involved
in university-society and industry-society rela-
tions, including coordinating the Dow-Tarragona
Community Advisory Panel. Between 1993 and
2000, he was director of the Department of Me-
chanical Engineering at URV, and from 2000 to
2006 served successively as vice-rector for infra-
structure and ICT, vice-rector for academic affairs
and personnel, and vice-rector for scientific pol-
icy. He was the rector of University Rovira i Vir-
gili from June 2006 until June 2014; within this
period he acted as president of the Association of
Catalan Public Universities (October 2011-Janu-
ary 2013) and was a member of the board (2010-
2014) and first vice-president (2013-2014) of the
Spanish Rectors' Conference (CRUE).

- Budd L. Hall is the co-chair of the UNESCO Chair

in Community-Based Research and Social Re-
sponsibility in Higher Education. He is a professor
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of community development in the School of Pub- advisory board and management committee. She
lic Administration and the secretary of the Global is also an international researcher with ESRC/
Alliance on Community-Engaged Research. Heis  HEFCE Centre for Global Higher Education
the founding director of the Office of Community (CGHE), UCL Institute for Education, London.
Based Research and former dean of education at ~ She advises and reviews for governments, inter-
the University of Victoria. He holds an honour- national organizations and universities, and has
able doctorate from St. Francis Xavier Universi- over 20 years’ experience as vice-president of re-
ty and has been working on issues of knowledge  search and enterprise, and dean of the graduate
and democracy since 1970, when he was working research school, and vice-president and found-
in Tanzania. He has published five books in recent ing dean of the faculty of applied arts, DIT. Her
years on issues of community based research and books include Rankings and the Reshaping of

engagement. He is also a poet. Higher Education: The Battle for World-Class Excel-
lence (Palgrave 2015), Editor, Global Rankings and
-lraHarkavy is associate vice-president and found- the Geo-Politics of Higher Education (Routledge,

ing director of the Barbara and Edward Netter = 2016); co-author: The Civic University: Meeting the
Center for Community Partnerships, University Leadership and Management Challenges (Edward
of Pennsylvania. Harkavy helped to develop aca- Elgar, 2016) and The Impact and Future of Arts and
demically-based community service courses and Humanities Research (Palgrave Macmillan, 2016).
participatory action research projects in Penn’s

local community of West Philadelphia. Harkavy - Arab Hoballah holds an MSc in economic tools
has written and lectured widely on the history = and prospective analysis, an MSc in law and inter-

and current practice of urban university-commu- national relations and a PhD in economic devel-
nity-school partnerships and strategies for inte- opment from the University of Paris. He supports
grating the university missions of research, teach- the mainstreaming of resource efficiency and sus-
ing, learning and service. tainable consumption and production policies,
particularly through responsible industry and cit-
- Matthew Hartley is associate dean and profes- ies management, and has successfully launched
sor at the University of Pennsylvania Graduate initiatives and partnerships across sectors (e.g.
School of Education. His research focuses onaca-  buildings, tourism).
demic governance and the social and democratic
purposes of higher education. He is also the exec- - AnnaJamesis currently a research assistant on the

utive director of the Alliance for Higher Education Traditions of Popular Education Research Project,
and Democracy (AHEAD). Hartley serves on the University of the Western Cape. She has an MSc

editorial boards of Educational Researcher, the Re- degree in climate change and sustainable develop-
view of Higher Education, and the Journal of Higher = ment (University of Cape Town) with a dissertation
Education Outreach and Engagement. exploring the experience of skills development for

sustainable urban housing. She has published in
- Ellen Hazelkorn is policy advisor to the Higher  the South African Geographical Journal on contest-
Education Authority (HEA), and emeritus profes-  ed urban-environmental decision-making through
sor and director of the Higher Education Policy  discourse analysis of the media. Recently, she has
Research Unit (HEPRU), Dublin Institute of Tech- explored the use of street theatre as a tool for pop-
nology (Ireland). She is president of the European ular education. She is working towards a PhD in
Higher Education Society (EAIR) and sits on the  experiential and collective learning.
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-BarbaralLethem Ibrahimis founding director of the
John D. Gerhart Center for Philanthropy and Civic
Engagement (2006-2014) at the American Univer-
sity in Cairo, and currently advisor to the president,
AUC. She previously served as the MENA region-
al director for the International Population Coun-
cil and a programme officer in the Cairo Office of
the Ford Foundation. She holds an MA from the
American University of Beirut and a PhD in so-
ciology from Indiana University. Her publications
address philanthropy in the Arab region, youth ac-
tivism in Egypt, gender and adolescence, and chal-
lenges to civil society and philanthropy in the Arab
transitions. She currently serves on the board of
directors of Worldwide Initiatives for Grantmak-
er Support (WINGS) and the International Center
for Not for Profit Law. She received the Lifetime
Achievement Award of the Association of Middle
East Women'’s Studies in 2009.

- Jouni Kekale works as director of human resourc-
es at the University of Eastern Finland. He also acts
as a part-time professor and advisor to the rector.
He is a docent in administrative sciences, especially
higher education studies, at the University of Tam-
pere, and a docent in psychology, especially high-
er education studies, at the University of Eastern
Finland. His main research interests are academic
leadership, quality, disciplinary, and organizational
cultures in higher education as well as the chang-
ing operational environment for the higher educa-
tion sector. He has participated in numerous local,
national and international development projects in
the field of higher education.

- Denise Kirkpatrick is deputy vice-chancellor
and vice-president (academic) at Western Syd-
ney University. She is a highly-regarded academic
and educational leader in the fields of distance,
open and e-learning and quality assurance. She
has worked as an academic, senior executive and
higher education consultant in Australia, the UK,
Africa and South East Asia.
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- Juan-Luis Klein is a full professor at the Universi-
ty of Quebec at Montreal and the director of the
Centre de Recherche sur les Innovations Sociales
(CRISES). He assumes several duties in editorial
committees of scientific journals and is the direc-
tor of the Collection Géographie Contemporaine
at the Presses de I'Université du Québec. He is
currently co-president of a non-governmental
organization for knowledge transfer in social in-
novation, social economy and territorial devel-
opment called Territoires Innovants en Economie
Sociale et Solidaire (TIESS).

- Elizabeth Larrea de Granados is a member of the
High Education Council of Ecuador, and sub-sec-
retary of higher education, magister and PhD in
education.

- Betty Leask is pro vice-chancellor for teaching
and learning at La Trobe University in Melbourne,
Australia. She is a leading international scholar in
the field of internationalization of the curriculum
in higher education. She has published widely in
this area over the last 20 years and is currently
the editor in chief of the Journal of Studies in Inter-
national Education.

- Itziar de Lecuona holds a PhD in law and an MAin
bioethics and law. She is a member of the UNES-
CO Chair in Bioethics at the University of Barcelo-
na and assistant director of the Bioethics and Law
Observatory at the University of Barcelona. More-
over, she is a member of the Catalan government’s
consolidated research group ‘Bioethics, Law and
Society’. She also has experience as director of the
master’s in food, ethics and law and coordinator of
the master’s in bioethics and law at the University
of Barcelona. She forms part of the Catalan Bio-
ethics Committee; the Research Ethics Committee
at Hospital Clinic de Barcelona and the Bioethics
Commission at the University of Barcelona. Sheis a
member of the Expert Group on Research Integrity
and the Working Group on Ethics in Horizon 2020,
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League of European Research Universities (LERU). ~ (DRUSSA) programme at the university and has
She is part of the Ethical, Legal and Social Board facilitated many projects and programmes in re-
of the European Institute of Innovation and Tech- search uptake and utilization. He holds a diploma
nology, Health Division (EIT Health), Knowledge in education and a bachelor’'s degree in physics
and Innovation Communities (KICs); and member  from the University of Cape Coast, Ghana, a mas-
of the European Advisory Committee, 5th World ter’s degree in science education from the Univer-
Research Integrity Conference (Amsterdam 2017). sity of Bristol, UK and is currently a PhD candidate
Finally, she is a visiting researcher of the Bioethics at the University of Stellenbosch, South Africa.
Programme at UNESCO Headquarters (Paris) and
of the University of Bologna, CIRSFID Research - Jack Makau is a programme officer of Shack
Center. Dwellers International. He currently manages the
technical and professional support for the Ken-
- Denise Leite has master’s and doctoral degrees  yan movement of slum residents known as Mu-

.....

in human sciences from UFRGS, internships in ungano wa Wanavijiji. This function includes the

Exeter and Edinburgh, UK and postdoctoral stud- development and maintenance of relationships
ies at CES University of Coimbra. She is invited with universities, local and national government
professor on the graduate programme on edu- agencies as well as development partners.

cation at UFRGS, Brazil and visiting professor on

the graduate programme on education at UN- - Jorge M. Martinez is an economist for Universi-
EMAT, Brazil; a senior researcher, level 1A CNPq dad Auténoma de Guadalajara (Mexico) special-
(National Research Council); member of the Re- ized in foreign trade and in political marketing.
search Study Group Innovation & Evaluation (CN- He began his professional life as deputy manager
Pg-UFRGS). She is in charge of inter-institutional ~ of the Centro de Estudios Econédmicos del Sector
and international research projects on innova- Privado de Leén, Guanajuato. Later, he joined the
tion, evaluation and collaborative research net- public sector in the Centro de Informacién Gua-
works. She is currently GUNi/UNESCO secretary najuato as head of special projects development
for Latin America and Caribbean. and coordination of indicators of government. He

has collaborated with various national and local
- Walter Lepore is a doctoral candidate in the election campaigns. In Spain, he studied a mas-
School of Public Administration at the University  ter’s in government and public administration at
of Victoria. In May 2014, he joined the UNESCO  the Instituto Universitario Ortega y Gasset and
Chair in Community-Based Research and Social the doctoral programme in government and pub-
Responsibility in Higher Education. He is the co- lic administration. Since June 2007 he has been
ordinator of the Next Gen project which is aimed deputy director of the UNESCO Chair on Higher
at increasing access to high quality training in Education Policy and Management at the Poly-

community-based research within higher educa- technic University of Madrid.
tion institutions and civil society organizations in
the Global South. - Federico Mayor Zaragoza was chair of biochem-

istry and biology at the University of Granada
- Vincent Lomotey is deputy registrar at KNUST  (1963-1973) and the Autonomous University
with vast administrative experience in academ-  of Madrid (1973-2004). He was also the rector
ic and student affairs. He champions the Devel- of the University of Granada (1968-1970). His
opment Research Uptake in Sub-Saharan Africa professional life includes: promoter of the Span-
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ish programme for the prevention of newborn
disabilities; director general of UNESCO (1987-
1999); minister of education and science (1981-
1982); director general of UNESCO (1987-1999);
president of the Foundation for a Culture of
Peace (2000-present); chair of the European Re-
search Council Expert Group (ERCEG) in 2002.
In 2005, he became the co-president of the
High Level Group for the Alliance of Civilizations
(2005-2007), and he is currently the president of
the International Commission against the Death
Penalty (2010-present).

- Francisco Michavila is a professor of applied
mathematics of the Universidad Politécnica de
Madrid (UPM), director of the UNESCO Chair in
Higher Education Policy and Management, hon-
orary rector of the Universitat Jaume | and di-
rector of the INCREA Chair. In 1991 he was ap-
pointed first rector of the Universitat Jaume | of
Castelld de la Plana (1991-1993). Two years later
he was appointed secretary general of the Coun-
cil of Universities. In November 2009, the Univer-
sity of Las Palmas de Gran Canaria awarded him
the doctorate honoris causa.

- Mircea Miclea is professor and director of
the Centre for Applied Cognitive Psychology,
at Babes-Bolyai University in Cluj-Napoca, Ro-
mania. He served as the general chancellor of
the university from 2001-2004. In 2001, he was
named the UNESCO Chair on Higher Education
Management and Governance. In 2006, he was
appointed as president of the Presidential Com-
mission for Analysis and Elaboration of Policies in
Education and Research.

- Anand Mohan studied geosciences and spent 23
years as an active researcher and academician
at Banaras Hindu University, Varanasi, before
accepting a pivotal role as administrator at Day-
albagh Educational Institute, Agra. Mohan has
received several prestigious awards and Nation-
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al Academy Fellowships. His current interests in-
clude disaster management, consciousness stud-
ies and value-based ethical practices in addition
to his passion for geology.

- Carlos lvan Moreno earned his BA in finance
at the University of Guadalajara. He also holds
a master’s degree in public administration from
the University of New Mexico (USA) and a PhD in
public policy from the University of lllinois-Chica-
go. He was a doctoral fellow at the Harris School
of Public Policy at the University of Chicago and
the Kellogg School of Management at North-
western University. His research interests are
related to comparative higher education policy,
institutional change and power and politics in or-
ganizations. He is currently a professor of organi-
zational studies in the Public Policy Department
and vice-provost for international affairs at the
University of Guadalajara.

- Josep Joan Moreso is a professor of legal philos-
ophy at Universitat Pompeu Fabra, and adjunct
professor at Universidad Diego Portales (Chile).
He holds a law degree and PhD in law (UAB 1983,
1988). With more of 200 publications in his field, he
is co-director of the collection ‘Filosofia y derecho’
by Marcial Pons Publisher, as well as editor of the
following Journals: Ratio Juris, Doxa, Law, Ethics and
Philosophy, Analisi e Diritto. He was invested Doc-
tor Honoris Causa in Valparaiso University (Chile),
and Antenor Orrego University (Trujillo, Peru). He
was rector of the UPF from 2005 to 2013. Since
2013, he has been the president of the university
quality assurance agency AQU Catalunya.

- Claudia Neubauer is co-founder and director
of Fondation Sciences Citoyennes, a non-profit
organization aiming at democratizing sciences
and technologies so that they serve the common
good and a socially and ecologically more just
world. She holds a PhD in human genetics and
a master’s in scientific journalism. She has been
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working on issues such as scientific citizenship, latest are: La Educacion Superior, problema global
national and European research systems, ex- y respuesta nacional (2001); Dindmicas de transfor-
pertise and research capacities of civil society = macidn de la Educacion Superior (2003); Politicas de
organizations. Since 2014, she has worked as a Educacion Superior en Iberoamérica 2009-2013; La

programme officer on research, innovation, econ- Educacion Superior. Retos y perspectivas (2014).
omy and energy for the Swiss Foundation Charles
Léopold Mayer. - Sheela Patel is the founding director of SPARC,

an NGO that works with social movement of the
- Peter A. Okebukola is a professor of science and urban poor in India through the National Slum
computer education at the Lagos State Universi- Dwellers’ Federation and Mahila Milan. She is
ty, Nigeria. He was concurrently chairman of the  also the chair of the board of Shack Dwellers’ In-
council of four Nigerian universities. He is cur-  ternational, a transnational global movement of
rently the chairman of the council of Crawford community federations of the urban poor across
University and chairman of the board of trustees  Asia, Africa and Latin America.
of Caleb University. He was executive secretary
of the National Universities Commission. He is - Andrew Petter is president and vice-chancellor
the president of the Global University Network  of the Simon Fraser University, and professor in
for Innovation (GUNi-Africa) and the current its School of Public Policy. From 1991 to 2001,

chairman of the advisory council of the CHEA In- he served in the Province of British Columbia’s
ternational Quality Group (CIQG). Legislative Assembly and held numerous cabinet

portfolios, including Advanced Education. Since
- Luis Enrigue Orozco Silva is a doctor in philos- he became president of SFU in 2010, he has over-
ophy from the University of Lovaina, Belgium.  seen the implementation of a strategic vision that
Permanent professor of the University of Los An- seeks to distinguish SFU as Canada’s engaged
des and coordinator of the area of management  university defined by its dynamic integration of
and public policies of the faculty of administra- innovative education, cutting edge research, and

tion of the same university. He is the director of  far-reaching community engagement.

the UNESCO Chair in Higher Education for Latin

America and member of the academic commit- - Nelson Piedra is currently the knowledge man-
tee of IESALC/UNESCO. He was coordinator of agement director of UTPL (Ecuador) and acts as
the National Council of Accreditation, member  principal researcher in the Data Sciences and
of the institutional board of the National Com- Web Advanced Technologies group, department
mission of Quality Assurance in Higher Educa-  of computer sciences and electronics. He also
tion (CONACES) and the doctorate and master’s serves as a director of the Smart Land Initia-
room of the same body in the National Ministry  tive. He holds a doctorate in software and sys-
of Education. He was also academic vice-rector  tems from the Polytechnic University of Madrid
(1989-1996) and dean of the faculty of philos- (Spain). His research focuses in the areas of se-
ophy and arts (1989-1996) of the University of mantic web, data integration/interoperability,
Los Andes. He has advised different national and  open linked data and machine learning.
international higher education institutions. He is

the author of many articles in specialized journals - Nandita Pradhan Bhatt is a development profes-
and books in the fields of philosophy of science, sional and has been associated with the sector for
ethics and higher education, among which the more than 19 years. She is currently a programme
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manager in PRIA’'s gender unit. She is the coor-
dinator of the organization’s Making Workplaces
Safe programme which has its focus on increasing
awareness and institutional accountability on the
prevention and redressal of sexual harassment in
both the informal and formal workplaces. As part
of her work, she is also supporting PRIA’s pro-
gramme on ending violence against women and
girls in educational institutions and public spaces
through youth led initiatives in more than 15 lo-
cations across the country.

- Jaana Puukka is an analyst of the OECD pro-
gramme on Institutional Management in Higher
Education (IMHE). She has experience in higher
education and regional development in Finland
as a ministerial and local government adviser, pro-
gramme manager, practitioner and evaluator. She
has management experience from both the uni-
versity and polytechnic sector and has worked in
university internationalization, PR and communi-
cation and stakeholder management. In addition,
she has worked in the corporate sector in the
pharmaceutical industry. Before joining OECD, she
was the regional development manager of Turku
University of Applied Sciences, at that time the
biggest professionally oriented HEI in Finland. She
has been involved in various university evaluations
and has worked for the Finnish Ministry of Educa-
tion to review university master’s programmes.

- Sally Randles is a professor of sustainability and
innovation at Manchester Metropolitan University
in the UK. She holds associate fellow roles at the
Institute of Innovation Research at the University
of Manchester and at the Centre for Organization
Research and Design, Arizona State University and
is scientist in charge of the EU Marie Curie ‘Inno-
vation 4 Sustainability’ network for the Academy
of Business in Society, Brussels. She is interested
in the historical and institutional origins and con-
temporary transformations of actors’ interpreta-
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tions, practice and governance of ‘responsibility’ in
a range of research and innovation contexts

- Dzulkifli Abdul Razak is the current president
of the International Association of Universities
(IAU), a UNESCO-based organization, located in
Paris. Currently, he is the chairperson of the Is-
lamic Science University Malaysia (USIM). He is
an honorary professor at the University of Not-
tingham; and held the chair of Islamic Leadership
at USIM from 2014-16. He also chairs the steer-
ing council of the Right Livelihood College Global
Secretariat based in the University of Bonn, Ger-
many. He was the 5th vice-chancellor of Universi-
ti Sains Malaysia (USM) from 2000 to 2011.

- Liam Roberts is programme officer at the Asso-
ciation of Commonwealth Universities (ACU). As
well as contributing to the ACU’s Beyond 2015
campaign between 2013 and 2015, Liam also
helps coordinate the Development Research Up-
take in sub-Saharan Africa (DRUSSA) programme,
led by the ACU in conjunction with international
partners. He maintains a strong interest in public
engagement, research communication and im-
pact evaluation.

- Ndria Saladié is the project manager of H2020

project Higher Education Institutions and Re-
sponsible Research and Innovation (HEIRRI). She
has been working since 2013 as a research as-
sistant with the FP7 European projects PLACES,
KiiCS and NERRI at the Studies Center on Sci-
ence, Communication and Society from Universi-
tat Pompeu Fabra (SCS-UPF). She has a degree in
journalism from Universitat Autonoma de Barce-
lona and a master’s degree in science communi-
cation from Universitat Pompeu Fabra.

- Jamil Salmi is a global tertiary education expert
providing policy advice and consulting services
to governments, universities, multilateral banks
and bilateral donor agencies. He is an emeritus
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professor of higher education at Diego Portales  (public sector), and as director-general of higher
University in Chile. Salmi wrote the first World education/registrar general of the private institu-
Bank policy paper on higher education in 1994  tions of higher education in Malaysia. Currently,
and was the principal author of the World Bank’s Morshidi is the founding director of the Com-
2002 Tertiary Education Strategy entitled ‘Con- monwealth Tertiary Education Facility in Malay-
structing Knowledge Societies: New Challenges  sia. He publishes widely on Malaysia’s higher ed-
for Tertiary Education’. In the past 23 years, Sal- ucation policy and is very active in research and
mi has worked on tertiary education reform and consultancy work for the ADB, the World Bank,
strategic planning in more than 90 countries. His  and UNESCO APEID Bangkok.
2011 book, co-edited with Professor Phil Altbach,
is entitled ‘The Road to Academic Excellence: the - Juan Pablo Sudrez is currently the vice-principal
Making of World-Class Research Universities'. for research at UTPL (Ecuador) and acting as prin-
cipal researcher in the Microbial Systems Ecolo-
- Katya Salmi is a human rights researcher and an gy and Evolution (MS2E) group, department of
adjunct sociology lecturer at the American Uni- biological sciences, UTPL. He holds a doctorate
versity in Washington DC. In the past few years, in natural sciences from the University of Tuebin-
she has worked on migration, gender equality, gen (Germany). His investigations are related to
race relations, and higher education. She was plant-microbial interactions.
recently commissioned by Verso Books to write
a report on emerging trends in race literature in - Sharifah Hapsah Syed Hasan Shahabudin is an
the United Kingdom. She received a master's de-  emeritus professor at the Universiti Kebangsaan
gree in human rights from UCL and completed of Malaysia (UKM) and currently advisor and
her PhD in sociology at the University of Sussex =~ member of the governing board of the Albukhary
(United Kingdom). She worked for two years at International University (AiU), Malaysia. Former
Human Rights Watch as a research fellow on ref-  vice-chancellor, she combined her social activist
ugees and migrants issues. work for gender equality to strengthen commu-
nity engagement projects in UKM. She promotes
- Wafa Singh, India’s research coordinator of the knowledge and technology transfer for wealth
UNESCO Chair in CBR has been engaged in nu-  creation and social wellbeing by nurturing a cul-
merous national/international projects under the ture of innovation and entrepreneurship in re-
higher education theme. She has represented the  search, teaching and service. She is responsible
Chair at international forums such as the 2nd Asia for the quality assurance framework of higher ed-
Engage Conference in Bali and CUExpo in Otta-  ucation in Malaysia and is credited for developing
wa, Canada. Having secured a master’s degree in the code of university good governance in public
water resources management, she has also been universities.
as an independent researcher working on various
consultancy projects. - Alfred Tan is an entrepreneur, an IP attorney, an
engineer, a research scientist, an inventor and
- Morshidi Sirat is a professor at the School of  a university senior administrator all in one. He
Humanities of Universiti Sains Malaysia. He has  started his career in academia before embarking
served as the director of the National Higher Ed-  to successfully lead his own technology start-
ucation Research Institute (IPPTN), as deputy di- up. He then returned to academia to further his
rector-general, department of higher education  career as a well-published professor in engineer-
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ing and technology, both in Hong Kong and Aus-
tralia. Alfred Tan has a number of patents to his
name. He is also a senior member of IEEE and a
member of Engineers Australia. He is also a reg-
istered Australian trademarks attorney and an
often-referenced patent consultant. He is also a
certified patent valuation analyst and consults for
venture capital firms.

- Rajesh Tandon is a doctor and internationally
acclaimed leader and practitioner of participa-
tory research and development. He founded the
Society for Participatory Research in Asia (PRIA),
a voluntary organization providing support to
grassroots initiatives in South Asia, and continues
to be chief functionary since 1982. In 2012, he
was appointed co-chair of the UNESCO Chair on
Community Based Research and Social Respon-
sibility in Higher Education. The UNESCO Chair
grows out of and supports UNESCO's global lead
to play ‘a key role in assisting countries to build
knowledge societies’ Tandon has authored more
than 100 articles, a dozen books and numerous
training manuals on democratic governance, civic
engagement, civil society, governance and man-
agement of NGOs, participatory research and
people-centred development.

- Nieves Tapia is founder and director of the Latin
American Center for Service-learning (CLAYSS),
an NGO based in Buenos Aires. She organized
and directed Argentina’s Ministry of Education’s
first National Service-learning Programmes
(1997-2010). Founding member of the board of
the International Association for Research on
Service-learning and Community Engagement
(IARSLCE), she has served as a jury member for
Argentina’s Presidential Awards for service-learn-
ing and for the MacJannet International Prize for
University Engagement. She has been honoured
as Argentina’s ‘Youth of the Year’ (1985), Eisen-
hower Fellow (1988), National Service Fellow
(1993), and Alec Dickson Servant Leader Award
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(2001). Tapia has published numerous books and
articles in Spanish, English, Portuguese and Ital-
ian.

- Crystal Tremblay is a doctor and research as-
sociate with the Office of Community Universi-
ty Engagement at the University of Victoria and
research director of the UNESCO Chair in Com-
munity-based Research and Social Responsibility
in Higher Education. She is involved in numer-
ous research projects in Canada and globally on
issues relating to water governance, citizenship,
livelihood enhancement, and institutional trans-
formation. She specializes in using participatory
arts-based methods for engagement that pro-
mote knowledge co-creation and democracy.

- Stevie Upton is a research associate in the City
Region Exchange, Cardiff University, UK, where
her research interests include the policy and prac-
tice of higher education impact and engagement.
She has previously researched and taught in the
Institute of Higher Education, University of Geor-
gia, USA, and in 2012 was seconded to the UK’s
Arts and Humanities Research Council to advise
on researcher engagement with policymakers.

- Raul Valdés is a senior programme specialist at
the UNESCO Institute for Lifelong Learning and
programme manager of the UNESCO Global Net-
work of Learning Cities. Raul holds an MBA and
a PhD in education. For over twelve years, he
has been working in international organizations
in the field of lifelong learning and adult learning
and education. He has led various research and
advocacy projects such as the Conceptual Evolu-
tion and Policy Developments in Lifelong Learning
(editor, with J. Yang, 2011), and Unlocking the
Potential of Urban Communities. Case Studies of
Twelve Learning Cities (editor, with N. Longworth
and others).
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- Josep M. Vilaltais executive secretary of the Cat- clude higher education policy and economics. He
alan Association of Public Universities (ACUP), has been involved in a number of research and
formed by the eight public universities in Catal- consultancy projects with UNESCO Bangkok
onia (Spain). He is also executive director of the ERI-Net, OECD, Commonwealth Tertiary Educa-
Global University Network for Innovation (GUN:). tion Facility (CTEF), Asia Pacific Higher Education
He has over 25 years of experience in the pub- Research Partnership (APHERP) Research Clus-
lic management area, holding some positions in  ter, Bait al-Amanah, and the Ministry of Higher
the government of Catalonia, in universities and Education Malaysia.
also collaborating actively with other countries
and international institutions like the European - Joann Weeks is associate director of the Univer-
Union, the OECD, UNESCO, European Associa- sity of Pennsylvania’s Netter Center for Commu-
tion of Universities and International Association nity Partnerships, focusing on its regional, nation-
of Universities. His main areas are public policies, al and international programmes. She directs the
public management, higher education policies national adaptation of the Netter Center’s uni-

and research and innovation policies and man-  versity-assisted community school programme,
agement. He has published more than 60 articles, as well as its training and technical assistance ac-
chapters of books, reports and books in the fol-  tivities.

lowing areas: university leadership, management

and public policies, organization, management -Hans de Wit is director of the Center for Interna-
and university funding, university policies and tional Higher Education at Boston College, USA.
governance, research management and policy, He has a long career as a scholar and practitioner

knowledge management and innovation. in the field of internationalization of higher ed-
ucation, advising the European Commission, the
- Shirley Walters is an emeritus professor and for- European Parliament, the World Bank and the

mer professor of adult and continuing education European Consortium for Accreditation, among
and founding director of both the Centre for Adult ~ others. He has published several books, articles
and Continuing Education and Division for Life- and commentaries on internationalization of
long Learning, University of Western Cape. Her  higher education and he was the founding editor
contributions to adult education internationally  of the Journal of Studies in International Education.
have been recognized through various awards.

She has been appointed to serve on various na- - David Wolff is director of the Community Uni-
tional structures, including as chair of the South versity Partnership Programme at the University
African Qualifications Authority. She is currently  of Brighton and was the original member of staff
on the Ministerial Oversight Committee on Trans- when the programme was established in 20083.
formation in the South African Public Universi- Prior to this, David worked in the community and
ties. She is coordinating research into traditions  voluntary sector in the fields of homelessness,
of popular education, which is supported by the advice and information services, project manage-
National Institute of Humanities and Social Sci- ment and in the use of technology in community
ences. sectors. He has occupied roles as a service deliv-

ery worker, manager, director and consultant.

- Chang Da Wan is a senior lecturer at the Nation-

al Higher Education Research Institute (IPPTN),

Universiti Sains Malaysia. His main interests in-
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GUNi presentation

GUNi is an international network created in
1999 by UNESCO, the United Nations University
(UNU) and the Universitat Politécnica de Catalu-
nya - Barcelona Tech (UPC). It was founded after
the 1998 World Conference on Higher Education
to give continuity to and facilitate the implemen-
tation of its main decisions. Since 2014, the Cata-
lan Association of Public Universities (ACUP) has
hosts its secretariat and presidency.

GUNi currently gathers 208 members from 78
countries among the UNESCO chairs in high-
er education, higher education institutions, re-
search centres and networks related to higher
education and other UNESCO chairs and UNIT-
WIN networks established within the UNESCO/
UNITWIN programme involved in innovation and
the social commitment of higher education.

GUNIi has offices with regional representatives in
Africa, the Arab states, Asia and the Pacific, Lat-
in America and the Caribbean, Europe and North
America.

GUNi’s mission is to strengthen higher educa-
tion’s role in society, contributing to the renewal
of the visions, missions and policies of the main
issues of higher education across the world un-
der a vision of public service, relevance and social
responsibility.

At the beginning of this century, there is a strong
need to establish new bases for a sustainable
global society that, taking into account environ-
mental limits, re-examine the dynamics of glob-
al economic, political, human, social and cultural
models, as well as their local manifestations. We
are currently experiencing a crisis of civilization,
in which we must facilitate the transition towards
a paradigm shift aimed at rebuilding society, with
the collective desire and responsibility of attain-
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ing a better world for future generations. There is
a requirement to reconsider what the social con-
tribution of higher education should be.

GUNi encourages higher education institutions
to redefine their role, embrace this process of
transformation and strengthen their critical
stance within society.

GUNi's goals are to:

» Encourage higher education institutions
to reorient their roles to broaden their so-
cial value and contribution and strength-
en their critical stance within society.

»  Help bridge the gap between developed
and developing countries in the field of
higher education, fostering capacity-build-
ing and international cooperation.

»  Promote the exchange of resources, inno-
vative ideas and experiences in emerging
higher education issues, while allowing
for collective reflection and coproduction
of knowledge on innovation, relevance
and social responsibility.

GUNi carries out the following
main activities:

» Higher Education in the World Report

The report is a collective work published as part
of the GUNi series on the social commitment of
universities. It is the result of a global and region-
al analysis of higher education in the world, with
a specific subject chosen for each edition. The
report reflects on the key issues and challenges
facing higher education and its institutions in the
2715t century.
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»  Conferences, Seminars and Workshops

GUNi promotes international events on higher
education that address innovative proposals and
ideas. The events have a global projection fo-
cused on different issues, such as the social com-
mitment of universities and education’s commit-
ment to sustainability.

»  Networking projects

GUN!i reinforces and expands its network by en-
couragingthe dynamicinvolvementofawiderange
of actors in higher education in its activities. It
fosters cooperation between them and promotes
debate and the creation and exchange of knowl-
edge on higher education worldwide through
both on-site and online activities. The website
and the monthly newsletter are cornerstones of
the accomplishment of this objective, along with
GUNi’s participation in different European proj-
ects funded in the framework of Horizon 2020.

» International Summer School on Higher
Education and Research Leadership

In June, GUNi promotes a variety of activites in
Barcelona. The aim of the International Summer
School on Higher Education and Research Lead-
ership is sharing the common factor of fostering
the policies and management of higher education
and research on an international scale. The Inter-
national Summer School, promoted by the GUNi
in partnership with different Catalan and inter-
national institutions, aims to become an annual
meeting point for anyone with an interest in the
world of higher education in its broadest sense:
not just university institutions and their mana-
gerial boards, but also governments and public
agencies, stakeholders and international institu-
tions.
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P. J. Wells
Chief, Higher Education, UNESCO

Perhaps never before in recent history has the
role of higher education been so intricately tied
to the economic, social and environmental fab-
ric of the modern world. The demands from all
stakeholders for quality, robust and diverse sys-
tems of higher education to take an active re-
sponsibility in addressing the challenges of the
world’s pressing issues is likewise unprecedent-
ed. This pressure for global engagement ema-
nates from an equally diverse group of stake-
holders: from policymakers, students, parents,
academics, social and environmental groups, to
lobbyists, inter-governmental, regional and na-
tional bodies.

As the world in which we live has become in-
creasingly complex and the challenges we face
become more interconnected, so has the need
for harnessing collective responses to complex
solutions - solutions that affect and connect us
individually, nationally, regionally and globally.
The seventeen Sustainable Development Goals
(SDGs) adopted at the United Nations in New
York in 2015 clearly set out an agenda to address
these complexities. The enormity of the tasks
ahead faced by all UN member states is unparal-
leled, with commitments to realize sustainability
policies for human development, natural resource
protection, peace and security, cultural and ed-
ucation resources. From safe drinking water, to
universal healthcare, and reducing the effects of
climate change, to establishing universal access
to quality education, the demands are immense
and all encompassing.

GLOBAL UNIVERSITY

The need for higher education institutions
(HEIs) to rise to these challenges through inno-
vative study programmes and creative, collabo-
rative research agendas is now paramount. The
role of HEIs in developing the critical thinking
needed in young minds and researchers to find
solutions to the problems facing our world can
no longer be undertaken in isolation, but must
be approached in ways that cross both insti-
tutional and disciplinary boundaries as well as
regional and international parameters. Scientif-
ic research addressing measures to reduce, for
example, climate change needs to be accom-
panied by social science programmes that em-
bed Corporate Social Responsibility (CSR) into
entrepreneurialism education which can then
cascade into responsible enterprise practic-
es; global citizenship education must educate
individuals to take personal responsibility for
actions to reduce their impact on the plan-
et’s ecosystems and natural resources; teach-
er education programmes must equip the next
generation(s) of educators to teach social re-
sponsibility to learners from an early age; and
HEIls must provide the Continuing Professional
Development (CPD) and lifelong-learning op-
portunities to up-skill and re-skill professionals
- be they educators, policymakers, entrepre-
neurs or public sector workers - to take a col-
lective stance to protect the world’s resources
and support global development issues.

Similarly, research aimed at eradicating endemic
diseases that paralyse the world’s poorest com-
munities must be accompanied by education
programmes that teach healthy lifestyles and
safe practices for personal wellbeing; the world’s
tangible and intangible heritage can only be pre-
served by developing new conservation tech-
niques accompanied by policies and practices
that can ensure the sustainability of the world’s
most at-risk cultural markers. Higher education
institutions, their programmes and researchers
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are best placed to lead the world in the interna-
tional pursuit of this aim.

The massification of and increasing access to
higher education for previously under-represent-
ed groups has created a unique opportunity to
tap into the creative and innovative solutions the
world now needs. This more inclusive and diverse
approach to addressing the critical issues of our
time has created not only the potential for greater
engagement with millions more would-be agents
of change, but also a greater sense of a shared
responsibility for the future world we want to live
in and to leave for successive generations.

The globalization and internationalization of the
university creates an unrivalled invitation for learn-
ers, scholars and researchers to pool their collective
creativity, knowledge and experiences for change.
The growing number of networks of higher educa-
tion institutions and collaborative research projects
has proven to be the cornerstone for accelerating
the move from fact finding to solution building. This,
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the sixth edition of Higher Education in the World -
Towards a Socially Responsible University - Balancing
the global with the local, is a timely reminder of the
need for the higher education sector to not only
engage in the traditional pillars of higher learning
and research but to do so in a way that is both re-
flective of, and responsive to, the present realities
of today’s world challenges as communicated in the
Education 2030 Agenda and each of the seventeen
SDGs.

As part of the growing family of UNESCO Chairs
and the UNITWIN programme, the GUNi net-
work is a testament to the power of collective
thinking for realizing the future we need and the
future we want. Now in its 17t year, UNESCO
applauds the dedication and visionary leadership
of the GUNi Network members in pioneering a
new era of the Glocal university: that is, higher
education institutions and systems that strive
to address the demands of the local community
within the context of an ever expanding global
reality for the good of all humanity.


https://sustainabledevelopment.un.org

David M. Malone
Rector, United Nations University

United Nations Under-Secretary-General

The United Nations University’s vision of promot-
ing social responsibility in higher education, both
locally and globally, is reflected in its three main
functions which are to act as: (a) an interdisciplin-
ary research institution that focuses on pressing
global problems of human survival, development
and welfare; (b) a think-tank tasked with translat-
ing research outputs into policy-relevant recom-
mendations for the UN system and UN Member
States; and, (c) a postgraduate training and capaci-
ty-development organization, with a particular fo-
cus on building capacities in developing countries.

For over forty years, the university has been
committed to promoting the growth of vigor-
ous academic and scientific communities in the
Global North and South, often serving as a bridge
between the two. While the 2030 Sustainable
Development agenda will certainly help focus
the efforts of governments on bringing about
meaningful development outcomes, the success
of those efforts will rely in large part on the will-
ingness of governments and academic institu-
tions to accept solutions emerging from a broad-
er group of development thinkers. Increasingly,
these thinkers hail from dynamic higher educa-
tion institutions in the Global South.

Policy solutions that draw on developing think-
ing from the Global South are a hallmark of the
United Nations University (UNU) and distinguish
it from other actors in the field. As of 2015, just
over 50 per cent of the university’s research was
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conducted primarily in developing countries.
While this work is carried out by a global work-
force, 42 per cent of UNU personnel are develop-
ing country nationals. In Ghana, the United Na-
tions University Institute for Natural Resources in
Africa (UNU-INRA) collaborates with the Africa
Climate Policy Centre (ACPC) of the United Na-
tions Economic Commission for Africa (UNECA)
on studying how climate change will affect agri-
culture, trade and food security in the Economic
Community of West African States (ECOWAS) re-
gion. In Mozambique, the United Nations Univer-
sity World Institute for Development Economics
Research (UNU-WIDER) collaborates with the
Ministry of Economics and Finance and the Uni-
versity Eduardo Mondlane in addressing devel-
opment challenges. It has supported efforts to
build local data collection and analysis capacities
which will facilitate policymaking and eventually
help monitor the country’s progress towards the
2030 Sustainable Development Goals.

UNU’s capacity-building programmes and other
academic exchanges further stimulate and fa-
cilitate international academic cooperation and
seek the broadest possible participation of young
scholars, women and students from developing
countries. More than half of the UNU’s research
projects undertaken in 2015 incorporated a ca-
pacity-development component.

These capacity-development activities extend
beyond the provision of academic training cours-
es. Through the concept of ‘integrated capacity
development’, UNU has sought to make training
an integral part of its research projects and policy
studies. Indeed, in recent years, UNU has redou-
bled its efforts to connect young leaders from the
Global South to policy-communities abroad so
that they might exchange ideas with new scien-
tific peers and policy leaders in their field, return-
ing to their communities with enriched research
experiences. This has been the case for young
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scholars that have participated in the United
Nations University International Courses held in
Tokyo, Japan, but also through fellowship pro-
grammes such as that of the Iceland-based Unit-
ed Nations University Geothermal Programme,
which boasts close to 121 former fellows from
developing countries.

The university’s promotion of social responsi-
bility can also be glimpsed in its thematic orien-
tation. Rather than pursuing the advancement
of knowledge in independent disciplinary silos,
UNU'’s network of research institutes and pro-
grammes set out to address specific social or de-
velopment challenges. When these efforts come
together, the results are notable. This is perhaps
best exemplified in the area of migration, where
the UNU Migration Network has brought togeth-
er research expertise on migration in the inter-
related areas of migration and development, mi-
gration and the environment, forced migration,
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migration and culture, migration and health, as
well as migration, governance and policy.

The United Nations University occupies a unique
position in the constellation of higher education
institutions - its mission and purpose are rooted
in the very idea of social responsibility. Looking
forward, the university will continue to strive to
build more inclusive academic communities and
serve as a vector between academic forums and
policymaking ones, in the hope that these will
serve as catalysts for innovative thinking on is-
sues of global importance.



Sergi Bonet
GUN!i President

The Global University Network for Innovation
(GUNI) is an international network created in
1999 by UNESCO, the United Nations University
(UNU) and the Universitat Politécnica de Catalu-
nya-Barcelona Tech (UPC). The GUNi presiden-
cy and secretariat has been held by the Catalan
Association of Public Universities (ACUP) since
2015.

GUNiwas founded shortly after the first UNESCO
World Conference on Higher Education (WCHE)
and played a significant role in the second UN-
ESCO World Conference on Higher Education,
following its mandate for further reflection and
action frameworks to facilitate the exchange of
value between higher education and society.

GUNi’s mission is to strengthen the role of higher
education in society and contribute to a renewal
of the visions, missions and policies of higher ed-
ucation across the world from the perspective of
public service, relevance and social responsibility.

Higher Education in the World is a collective
work published as part of the GUNi series on
the social commitment of universities. It is the
result of global and regional analysis, with a spe-
cific subject chosen for each edition. The report
reflects on key issues and challenges that higher
education faces in the twenty-first century.

The new edition analyses the dual responsibil-
ities of universities at local and global levels. It
explores the potential conflicts and intrinsic dif-
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ficulties in addressing both the local demands of
society based on the race for global competitive-
ness, and local and global demands to contribute
to a more equitable and sustainable society on all
levels.

Universities have always been key institutions for
social development. Today, in the context of an
increasingly knowledge-based society and econ-
omy, their role is strengthened and extended:
universities have become critical to the social,
economic, cultural and technological develop-
ment of societies. At the same time, they have
become key institutions that can meet the global
challenges facing humanity and the planet, which
are described in the UN Sustainable Develop-
ment Goals 2030. Through their main missions
(training, scientific research, knowledge transfer
and social commitment), universities at the start
of the twenty-first century are dedicated to build-
ing more prosperous, fair societies with a greater
emphasis on responsible, critical knowledge. It is
from this perspective that GUNi shall continue to
act, forming partnerships worldwide to promote
reflection on higher education and the advance-
ment of societies in a global context.
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About the report

The Global University Network for Innovation
presents the 6th Higher Education in the World
(HEIW) Report, entitled ‘Towards a Socially Re-
sponsible University: Balancing the Global with
the Local’ in an online fully open-access version,
together with a synthesis in paper format.

For the first time, the HEIW Report offers fully
open access. The five former editions presented
30% of the content in open access format, while
access to the whole report was only available in
the paid version. With this new format, GUN:i
aims to make the report content available for ev-
erybody, regardless of economic reach. Making
the entire edition available for free online will al-
low everyone interested to consult it. It will be-
come a useful tool for anyone interested in the
interrelated topics of socially responsible univer-
sities and local and global demands and impact.
First and foremost, GUNi’s goals are to facilitate
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the exchange of ideas, to feed debate and to dis-
seminate expert insights into the chosen topic.
Thus, GUN:i is proud to be able to deliver, for
the first time, the complete document in a fully
open-access online edition.

Alongside this accomplishment, GUNi is publish-
ing an HEIW 6 Report synthesis in paper edition.
This edition comprises a selection of the authors’
most relevant ideas included in the report. It is
a concise introduction that highlights the main
themes of the report and gives a broad over-
view of policies and how to improve them and
the most important paths to follow in the near
future. The synthesis is also a taste of the deep-
er and wider content available in the full report.
Most of the material in this publication has been
written specifically for this version. The synthesis
is designed to be a tool for policymakers.



EDITORS’
INTRODUCTION

Francesc Xavier Grau, Cristina Escrigas, John Goddard,
Budd Hall, Ellen Hazelkorn and Rajesh Tandon

Introduction

Higher Education in the World is a collective
work published as part of the GUNi Series on the
social commitment of universities. The present
document frames the 6% Higher Education in the
World Report (HEIW6) around a comprehensive
analysis of the global and local engagement of
higher education institutions (HEIs).

Towards a Socially Responsible Higher Educa-
tion Institution: Balancing the Global with the
Local aims to analyse the dual responsibilities
of universities at local and global level, exploring
the potential conflicts, and intrinsic difficulties,
in addressing both the local demands of society
based on the race for global competitiveness and
the local and global demands to contribute to a
more equitable and sustainable society (at local
and global levels).

Background

Clearly, the old economic model is breaking
down. In too many places, growth has stalled.
Jobs are lagging. Gaps are growing between rich
and poor, and we see alarming scarcities of food,
fuel and the natural resources on which civiliza-
tion depends. [...] Slowly, we have come to realize
that we have entered a new era. Some even call
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it a new geological epoch, where human activity
is fundamentally altering the Earth’s dynamics.

We recognize that we cannot continue to burn
and consume our way to prosperity. Yet we have
not embraced the obvious solution - the only
possible solution [...]: to set a new course to-
wards a future that balances the economic, so-
cial and environmental dimensions of prosperity
and human wellbeing.

To secure our world for future generations we
need [...] a transformative agenda for change -
to set in motion a conceptual revolution in how
we think about creating dynamic yet sustainable
growth for the 21st century.

Ban Ki-moon, former UN Secretary General,
The New York Times, 2012.

All regions and countries can benefit from prog-
ress towards a knowledge-based economy,
which does not depend heavily on material re-
sources, places less of a burden on ecosystems
and is more sustainable than other econom-
ic models. By shifting to a knowledge-based
economy, societies can move from the age of
scarcity to the age of abundance. Knowledge
does not deplete with use but rather increases
as it is shared among people. Through techno-
logical innovation, we can help usher in a more
sustainable future.

To generate progress, countries must invest in
education, science and technology. | hope that
your Conference will explore ways to set the
stage for leveraging the value of the knowl-
edge-based economy to promote development
in Saudi Arabia, across the region and around the
world.

Ban Ki-moon, former UN Secretary General,

Message to the Conference on the Knowledge-based

Economy and its Role in National Development,
Riyadh, Saudi Arabia, 24 April 2014.
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These two statements come from the same high
dignitary, the one with the highest level of global
responsibilities, but one could find many similar
sentiments expressed by government, business
and community leaders from around the world.
These declarations have been chosen to repre-
sent global and local approaches to the challeng-
es of individual societies and the world at large.
These two approaches are interconnected and
synergistic; Ban Ki-moon is not sending contra-
dictory messages. However, the resulting action,
if driven from only one of these perspectives,
could, in fact, lead to results that are at odds with
the overall objectives.

HEIs can be identified as key players from both
perspectives and, thus, have the singular respon-
sibility of helping to provide appropriate and
adequate responses to both legitimate needs
and interests: i) to contribute to overcoming the
global challenges of the world, which are very
well summarized by the UN Sustainable Devel-
opment Goals (SDGs), and ii) to contribute to the
social, cultural and economic development and
international competitiveness of their societies.
This duality is the focus of the present report,
HEIWG.

Institutions and higher education systems are
exploring, somewhat cautiously, the concepts of
global and local, of impact and engagement, of
social innovation and responsible research and
innovation. This reaction arises from different
interpretations of what is being asked of high-
er education, as well as diverse understandings
about the ways in which HEIs can and should re-
spond to the changed environment. Context is
important, as differences arise about what the
concepts mean and their implications.

For instance, a group of top-ranked universities,

sometimes called ‘world-class’ universities,
have attempted to define ‘The Ten Character-
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istics of Contemporary Research Universities’.
The Hefei statement (October 2013) was draft-
ed by the American Association of Universities
(AAU), the European League of Research Uni-
versities (LERU), the Group of Eight and Chinese
9 Universities, drawing on their own experience
and position in the global rankings. Other highly
ranked universities gathered together in Vienna
to identify themselves as ‘global universities’,
concerned about their regional impact.

At the same time, other HEI associations and
networks around the globe have taken up this
theme, but in a more inclusive way, organizing
seminars, conferences and campaigns, for ex-
ample: on the Post-2015 Agenda and the role
of universities (The Association of Common-
wealth Universities 2014 campaign - The world
beyond 2015: is higher education ready?); on
social innovation (International Association of
Universities 6" Global Meeting of Associations,
Montreal, May 2015 - Social innovation: chal-
lenges and perspectives for higher education);
on the civic roles and social responsibilities
of higher education (GUNi2013 Conference:
‘Let’s build transformative knowledge to drive
social change’, or 2014 Talloires Network Lead-
ers Conference, and the subsequent Call to
Action); on regional engagement and doctoral
education (European Association of Universi-
ties, Council for Doctoral Education Workshop,
January 2015); and on regional competitive-
ness and the role of European universities (in-
ternational seminar organized by ACUP-GUNi
in Barcelona).

Responding to these different developments,
HEIWG6 discusses these tensions, and re-inter-
rogates the characteristics of the contemporary
HEI. What accounts for the changing role of the
university, the increasing demands on and for
higher education, and the processes of massifi-
cation and globalization? To what extent is the



experience of so-called world-class universities
casting a shadow internationally on higher edu-
cation, with positive and perverse implications?
To what extent are the demands that higher ed-
ucation acts as the engine of the economy and
of social change also reshaping higher education?
How are these different aspects reconciled, and/
or are they resolvable?

Finding sustainable solutions to the problems of
health and demographic change, food security,
secure and clean water, green and efficient en-
ergy sources, climate change, and inclusive and
secure communities requires the active partic-
ipation of everyone. Global societal challenges
have both a local and a global dimension. Al-
though they have had a strong impact in the so-
called Global South, global challenges have also
had local impact, even in developed countries.
Yet it is developed countries that have mostly
caused the current impacts on the environment.
Moreover, the transition and sustainability of
the green economy is a collective matter, based
on new perceptions and practices of production
and consumption worldwide. This is the mean-
ing of globality, where global forces and trends
are reflected in local realities, and local activi-
ty conforms to a global interconnected picture
that affects the entire world. The nature of
globalization is a confluence of economic, eco-
logical, cultural and social forces that manifest
themselves differently in different localities. Ev-
ery HEI, as with all other institutions, exists both
in locally specific cultural, political and organi-
zational contexts and is simultaneously affected
by global forces. This impact and growing glob-
al consciousness gives rise to a consistent de-
mand for a balanced approach to engagement
with the world outside of higher education that
is both locally relevant and globally responsive.
The dilemma for HEls is to find a balance be-
tween, on the one hand, local realities and aspi-
rations understood within a global context and
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calling for a different role for HEls, and on the
other, the strong demands that come from po-
litical and economic actors seeking to increase
their own regional/national global competitive-
ness.

Thus, the main premise for HEIWé can be broken
down into three main elements.

First, there is a need to find a balance in the
context of a renewed social contract between
HEIs and their respective societies, taking into
account the dual nature of local and global en-
gagement, and the balance across short-, medi-
um- and longer-term impacts and benefits. While
higher education has multiple roles in society (e.g.
educating people, producing codified knowledge,
problem-solving and providing public space), its
greatest contribution is ‘replenishing the intellec-
tual pool every year with new graduate students’.!

Second, HEls are a space of multiple and some-
times conflicting demands from the broader
community and civil society, from political juris-
dictions and policymakers, from students, from
academic staff and from market interests. As a
sector, higher education faces the challenge of
establishing a renewed and revitalized strate-
gic framework, taking into account this diversi-
ty within the context of the global public good
as defined by the UN. In fact, globalization has
strongly emphasized the strategic positioning of
HEIls to enhance the competitiveness of nations
and regions, an objective that leads to direct
pressure from many universities’ stakeholders,
while global responsibility is raised only lightly in
international forums and global institutions, such
as the UN and its institutions, which have little
direct influence.

1 Gordon Moore, Chairman Emeritus, Intel
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The third component of the premise is that the
natural focus of action of HEIs in response to lo-
cal demands - to contribute to the competitive-
ness strategy of nations/regions - can lead to a
winners-and-losers scenario (zero-sum compet-
itive game), with the possibility of a somewhat
negative impact on global issues. HEIs with a
clear vision of their local and global engagement
can make this potential conflict explicit and work
with external partners to seek to resolve it. The
way forward will be found through an integrated
vision of the future of all humanity, both locally
and elsewhere, and not limiting engagement to
contributions to economic growth as the major
goal of HEls.

Under these propositions, HEIWé explores ten-
sions and experiences, challenges and opportu-
nities, limitations and restrictions, and analyses
the key elements that enable HEIs to adequately
fulfil their local and global public good respon-
sibilities. This involves the identification of rel-
atively independent principal components (de-
composition of the issue into a set of themes),
and their analysis from complementary global
and local perspectives by more than 30 experts
from around the world. This complementarity
and search for compatibility constitutes one of
the main characteristics of HEIWé. In their con-
tributions, the experts also bring a corresponding
set of good practices that help to establish the
final HEIW6 recommendations.

HEIW6 focuses on providing practical exam-
ples of structures and processes so that high-
er education leaders and the wider academy,
policymakers and decision-takers, and societal
stakeholders will support a process of organi-
zational development in a manner that enables
HEIs to better respond to the various challeng-
es and expectations relating to this dual level
of engagement from a policy and institutional
perspective. The final objective is to provide a
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comprehensive analysis of the characteristics
of this global and local engagement, and to pro-
duce a set of recommendations to strengthen
the contribution of HEls and systems to both
local and global demands and requirements. To
do so, the duality has been decomposed and an-
alysed from different perspectives and by differ-
ent actors, to identify the challenges to be over-
come and the mechanisms by which this can be
achieved.

The specific aims of HEIW6 are:

a) To explore the potential conflict, or intrin-
sic challenges, both in addressing socie-
tal demands based on the race for global
competitiveness and in contributing to a
more equitable and sustainable society at
local and global level;

b) To analyse the dual responsibilities of
HEIls at local and global level and how to
serve and deal with both at the same time.

Moreover, it:

c) Reflects on how glocal engagement should
be included in teaching, learning, research
and institutional activities, governance
and leadership;

d) Describes and analyses the current con-
cept of university social engagement and
social responsibility at both levels - glob-
al and regional;

e) ldentifies how the different social actors
areinvolved in glocal engagement practic-
es, and how they interact with HEls;

f) Ilustrates how HEIs have linked with so-
ciety at local and global levels, identify-
ing and presenting the different experi-



ences, mechanisms and structures, and
best practices on glocal engagement from
around the world;

g) Provides recommendations on how HEls
and systems could successfully sustain
this dual level of engagement in practice;

h) Proposes steps for advancing the con-
tribution of higher education to achieve
effective and compatible local and global
engagement, helping to advance societies
and building a more just, equitable and
sustainable society.

The report is structured into ten chapters, which
are described below. Each of these chapters has
involved the participation of at least two experts,
who have analysed the corresponding topic,
identified good practices and made recommen-
dations addressed to policymakers, academic
leaders and academia. Each of the articles from
the experts is independent and stands on its own,
offering a rich panorama of analysis, conclusions
and recommendations. The reader is invited to go
to these original articles for a deeper analysis of
each of the topics.

THE ORGANIZATION OF HEIW6

World Context and Implications
for Higher Education Systems and
Institutions

The world and all of its societies are subject to a
process of continuous change and have evolved
and transformed very quickly in the past few de-
cades into a globalized arena. HEIs and systems
are facing one of the most exciting times, since
globalization implies the possibility of taking ad-
vantage of significant opportunities. Neverthe-
less, globalization also brings challenges for the
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future. For instance, there is the challenge of how
to serve the common good, in an era when what
is ‘common’ and what is ‘good’ are difficult to de-
fine (Escrigas, 2008).

Debates about challenges in higher education
are mostly related to internationalization, access,
technologies, autonomy and governance, quality
and recognition, funding, new providers and di-
versification of institutions (in terms of their na-
ture and the forms of provision), among others. In
this context, social responsibility emerges as the
need to reconsider the social relevance of univer-
sities in light of the encounter of the local with
the global, regarding priorities, demands, impacts
and knowledge needs in the context of global-
ization. The competitiveness of nations - as the
only way to achieve progress - should be bal-
anced with inclusive social development and sus-
tainability of the entire global population. Given
the criticality of knowledge-intensive economic
growth, globalization has been a driving force, but
so has the national pursuit for a greater share of
the global market. Higher education plays a key
role in shaping national competitiveness. Today,
it is one of the most internationalized sectors.

At the same time, there is an emerging demand
regarding the role of knowledge, education and
research in overcoming pressing global problems.
Despite the fact that these problems are rare-
ly explicit in the urgent daily demands faced by
HEls, they are gaining space as societies and their
leaders become aware of the local impact of such
global issues as sustainability, climate change and
poverty (which affect the Global South more, but
which have an increasing impact in the North).

The adoption of the Post-2015 Agenda will gen-
erate many new demands that can only be met
through cooperative and concerted efforts re-
quiring the commitment and actions of a wide
array of local and global actors. In his synthesis
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report on the Post-2015 Agenda, UN Secretary
General Ban Ki-moon explicitly mentions the fol-
lowing needs: new sources and modes of financ-
ing, progress indicators and measures, sensitivity
to both local circumstances and global targets,
an authentic revolution in data, and the mobili-
zation of technology, science and innovation (in-
cluding a proposed global ‘Technology Bank’ and
capacity-building mechanisms). HEIs are explic-
itly called on to play a role in this context, main-
ly through teaching and research. What role are
HEls and systems playing in the local and global
spheres? Are these roles balanced and/or com-
patible? Is it possible to serve different levels of
global and local needs, given the current struc-
tures and institutional dynamics? What are the
implications of glocality for teaching/learning and
research? Are HEIls aware of the various impacts
that their activities generate at different levels?
Are HEIls and their communities aware of the UN
Global Agenda and its priorities for the near fu-
ture? Are they aware of how this Global Agenda
would require changes in current roles and insti-
tutional dynamics? Is there anything HEls could
do in this regard?

1. Changing the Role of Higher
Education Institutions in the Light of
Globalization; Trends and Challenges

The role of HEIs in today’s world is vast, com-
plex and vital. In contemporary complex societies
a wide range of challenges and possibilities are
emerging with political, economic and social im-
plications.

The role of HEIs has been seen to change over
time, from preservers of culturally revered forms
of knowledge, through producers of skilled labour
associated with a workforce-planning approach,
to a more recent perception as agents of social
change and development.
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As centres of training and the production as well
as transmission of knowledge, HEls are well po-
sitioned to link the local and the global, as well
as business and government. This should give in-
stitutions considerable access to, and influence
over, change processes in many societies, and
may enhance their potential to contribute to so-
cial transformation. They are therefore called on
to play a fundamental role in building society.

What we call society can apply more broadly to
a sense of communal responsibility at a local, re-
gional and global level. Today, local needs require
local proposals in global frameworks, and global
challenges require local solutions that have to be
locally acceptable. However, global solutions can
come from local levels, and vice versa.

This approach implies redefining multiple and
simultaneous spaces that could all be called
‘community’ at multiple levels. This is especial-
ly relevant for HEls, irrespective of where they
are located. We must assume that these diverse
levels of communities are interdependent and
that no real and sustainable solutions to press-
ing problems will be reached if we do not work
on them all simultaneously. Redefining the role
of knowledge distribution and creation in this
framework is crucial for achieving higher levels
of wellbeing worldwide.

2. Reframing the Curriculum for the 21st
Century

In this global era, being prepared as a citizen who
will interact with society through a professional
activity implies a complex vision of reality that
demands inter- and trans-disciplinary education.
It also implies the need for content, skills and val-
ues, such as sustainable development as a col-
lective social process to be learned; a need for
common recognition and understanding of, and



respect for, different cultures to promote inter-
cultural relationships and support diversity; and a
comprehension of global and local dynamics and
the ability to interact with them simultaneously
in any professional activity.

New approaches to learning based on dialogical,
co-learning, participatory and problem-oriented
methods are probably required to support these
new pedagogical achievements. Disciplinary
studies that fail to make connections or links with
real-world and real-time challenges and problems
appear unlikely to support useful learning in the
future. New, critical and reflexive learning sys-
tems need to be designed to meet the challenges
of the new modernity. Learning by doing is now
seen as a vital tool for understanding sustainabil-
ity, among other emerging concepts.

Higher education is responsible for training pro-
fessionals such as engineers, doctors and archi-
tects, in the course of their careers, to attain posi-
tions of great responsibility and power in society.
The decisions of professionals trained in univer-
sities can make a decisive contribution to the
way societies develop. This decision-making can
take place through approaches that can be more
or less constructive for the global progress of
humankind and societies, in both developed and
developing countries. Higher education, there-
fore, plays a decisive and fundamental role in
terms of teaching the content, values and skills
it incorporates.

It is appropriate to encourage a model that edu-
cates global citizens - builders of inclusive, just
and fair social systems, with ethical criteria - to
enable them to understand reality from a holistic
perspective and prepare to act with patterns of
trust and collaboration. Higher education should
prepare students to gain a critical consciousness
of the world they inhabit, and help them to bet-
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ter anticipate, articulate and animate alternative
processes to build better societies.

It is important to adopt a knowledge-democra-
cy framework, including drawing on previously
excluded knowledge from other sectors, sources
and backgrounds. It is also important to explore
engaged teaching that emphasizes both expe-
riential learning at the local and international
levels and a dramatic broadening of the base of
theoretical materials, taking into account intel-
lectual contributions from the entire globe.

Internationalization is probably one of the
strongest drivers of change in relation to the cur-
riculum, along with employability issues. There is
also an increasing demand for higher education,
primarily in developing countries, and a parallel
demand for talent everywhere, especially in de-
veloped countries.

Nowadays, curricula respond mainly to the need
for specialization, but this can and must be com-
patible with the education of global citizens, who
are being educated at the highest level and who
thus have the highest responsibility towards so-
ciety. Ways have to be found in which super-spe-
cialization - the expansion of knowledge that is
required today - can coexist in the curriculum
with content relating to global citizenship.

Through curricula, higher education should go
beyond educating professionals, to educate citi-
zens in ethical awareness and civic commitment,
citizens who know how to contribute to the com-
mon good through their professional practice. It is
educating for glocality, sustainability, democracy,
citizenship, intercultural relations, peace building
and a deep understanding of social, human and
life dynamics.
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3. Global Knowledge and Responsible
Research

The existence of globally and locally engaged
HEIls could imply changes in research activity,
both in terms of the content and purposes and
in terms of the ways in which the research itself
is performed.

At the local level, current demands create pres-
sure for economic growth and socioeconomic
development at country and regional level. In
the global sphere, there is a call for HEIs to en-
gage with the generation of knowledge related
to the pressing global issues described in the
SDGs.

The changing role of HEIs is reflected in the
re-orientation and (changing) purpose of re-
search. There has been a shift towards research
focused on business innovation, and the sub-
sequent adoption of principles of responsible
research and innovation (RRI) by the Europe-
an Union that seek to strengthen community
research partnership approaches, structures,
methods and more. This is both a response to
and a driver of change in the research process
and practice towards more open models of inno-
vation.

In November 2014, at an international confer-
ence on ‘Science, Innovation and Society, Achiev-
ing Responsible Research and Innovation, the
Rome Declaration on Responsible Research and
Innovation (RRI) in Europe defined RRI as ‘the
ongoing process of aligning research and inno-
vation to the values, needs and expectations of
society’. It also stated that ‘RRI requires that all
stakeholders including civil society are respon-
sive to each other and take shared responsibility
for the processes and outcomes of research and
innovation’.
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Moreover, public investment in science requires
a vast social and political constituency sharing
the values of science, educated and engaged in
its processes, and able to recognize its contribu-
tions to knowledge, to society and to econom-
ic progress. Responses to local and regional re-
search needs have gained most of the attention
in recent decades. Correspondingly, in the past
few decades HEIls worldwide have designed
structures to foster mostly local research de-
mands, in a process of growing engagement with
the local and national productive sector.

However, the need to engage research on press-
ing global issues is also growing. Linking research
agendas to collective challenges such as climate
change and sustainability could have a great im-
pact on the shared future and, at the same time,
make evident connections between academic
activity and the big societal needs. Another chal-
lenge for HEls is to provide other social actors
with access to research. Participative action re-
search and ‘Science Shop’ experiences in univer-
sities worldwide could be one direction to follow,
along with interdisciplinary research, participa-
tory research, action research and collaborative
research initiatives.

Several global initiatives and the emergence of
international research networks (for example,
The Science and Technology Alliance for Glob-
al Sustainability and ‘Future Earth’) make possi-
ble interdisciplinary research consortiums to
co-create knowledge to help overcome these
large, pressing problems. At the same time, amore
interdisciplinary approach to social problems is
emerging at the city level, where it is difficult to
separate the economic and social spheres.



4. Institutional Governance,
Organization and Management

No matter how diverse HEls from around the
world are, they share common elements: they
all have faculty and staff who play a central role,
they all have students, and they all have a net-
work of community, political and societal and
economic partners. Governance models differ
significantly from jurisdiction to jurisdiction. In
some cases faculty is a key driver, while in other
systems, the balance between internal and exter-
nal accountabilities differs. In all cases, faculty is
the real asset of a university. Students are anoth-
er important voice; since the Prague Communi-
qué in 2001, as part of the evolution of the Eu-
ropean Higher Education Area (EHEA), ‘students
are [considered] full members of the academic
community’. Thus, whatever strat